TORC

August 13, 2021

End of Life Notification: RemoteTask™ Systems

Dear Valued Customer:

Our records indicate that your company has submitted a RFQ or purchased one or more
RemoteTask™ systems from TORC Robotics, Inc. (“TORC”) over the past 5 years. This letter
serves as a formal notification that RemoteTask™ will reach end of life on December 31, 2021.
TORC will no longer sell RemoteTask™ after that date.

TORC will continue to honor any existing RemoteTask™ warranties. Orders for new systems,
parts, and accessories need to be placed before December 31, 2021. Allow for long lead times
due to electrical component shortages.

Should you have any warranty or service-related questions, or desire to order any additional
RemoteTask™ systems or parts, please contact sales@torc.ai.

Sincerely,

TORC Robotics

405 Partnership Drive | Blacksburg, VA 24060
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